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T A (e -uA — IV)
GENERAL STUDIES (PAPER - 1V)

Fuifa wa : dmaee) [s1firrea™ 31k : 200
Time Allowed : Three Hours] [Maximum Marks : 200
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Specific Instructions : (i) There are 20 questions. Section —A consists of 10 short answer
questions with word limit of 125 each and Section — B consists
of 10 long answer questions with word limit of 200 each. The
questions are printed both in Hindi and in English.

(i) All questions are compulsory.

(1i1)) The number of marks carried by a question/part is indicated
against it.

(iv) Keep the word limit indicated in the questions in mind.

(v) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.
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@ug - H
SECTION - A

1. fifer d1 % wwef o i st @ e HIRT |
37) Hifaurs = afga
&) %1 G%pia
Examine the role of the following in the context of civil service.
A) Moral code of conduct
B) Work culture
2. AHE FEgR # Afaehar & qe 31wl Te geo o fasfia s 7 @t faaewre % feEm
Tl T THA W) & 7 faa=mn Hifdig |
How far the views of Swami Vivekananda’s are successful in developing the core
1deals and values of morality in human behaviours ? Discuss.

3. 37 fafira wiwel St w=i HIfe % g o A Qg% ST & Frm & S s
&I gfdagar ! 97 9T § |

Discuss the various skills by which a publjic servant may enhance public
commitment to the rules of law.

4, AR Algdr 3R 3= Gigar & o9 31t 61 =wer S qor 399 sgg8iaE g9Et
T LI bl IUYHT 3TN gRI oI I |

Explain the difference between code of ethics and code of conduct and elucidate
their behavioural impact and applications by appropriate examples.

5. YO STEAT ¥ yrghRiar gifvad +6 & fou qua & iR o1 sfufem ==t 9
guTEft 8 7

How far the act of ‘Right to Information’ is effective in deciding the transparency

in governance ?

6. HUS YatT Ud I W GG S § Aidfiteh gfg &t w=m Jfiewr @ 2
What is the role of emotional intelligence in establishing harmony at disaster
management and workplace ?

7. WS i Friem § srvmfic TRemdE! S g w1 Teavas Bl @ 7 IR
deh! Afga I AR |
Why the evaluation of unanticipated consequences is important in public policy
planning ? Answer with appropriate arguments.
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8. U dlndas h Al B A A d§ wmyfa i sgfeer w0 R 2 7w F9A F A
IR srafka N ¥ T GHA 8 7 5
What is the role of empathy in shaping the attitude of a civil servant ? How 1t can
enhance their interaction with the public 7

9. HHAR Tt ) N A1 ¥ Ak Akl o Afge ud FEon F agEn < fom s
gerra) hY e HT | 8
Explain your suggestions to promote the tolerance and compassion among civil
servants to serve better to weaker sections.

10. oYH Y IR STEI-IeRT JIaR AR Ferm- e gfeewio aret AT % HA HH
A ¥ | W T8 O ghfTEd S § % reEiesdr ST T@d gT I AravEEa
T st St ¢ 8
Public servants often work with the public from diverse backgrounds and with
different viewpoints. How do you ensure that their needs will met out while
maintaining professionalism ?

@ ug -9
SECTION -B

11. S09M GO § ST YR 9 gl & fued % forg Afees ool B feesm Rifsw 12

Discuss the moral bases to deal with the challenges of corruption prevailing in
the present society.

12. o TOTE § kg e % e R Ja1 Tl 5 T R =1eT ? 98 A
SRI 3R Gt S § 39 gl & o Y dger TNfa a8 7 JHsmsy | 12
What should be the nature of civil service values for a public administrator ? How
can he create a balance between these values in his personal and public life ? Explain.

13. G o & %1 fisqren &1 A snum = R 7 aRom-frag we i -an
F1 & e A fag= Ay | 12
What is the moral basis of the work performance in the system of governance ?
Discuss in the light of result contingent and result non-contingent karma.

14. S TRTES 2R Hf-Fmior B ufn § gifsa a3 aaen H wid gg, ®0
T B I urestar 1 Srifendr & S =ity sren aRomd S awreiierd w2
ST | 12

In the process of policy making by public administrators whether the priority
should be given to the moral transparency or the effectiveness of consequences/
results ? Elucidate.
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15. m@wmélm%qmﬂ@uﬁf@!ﬂmﬁamﬁﬁmn,fm&mmﬁq

ST 31t 2 | v mERrETe 8 viers /e ) ferfa wer 2 rrarareTeTy
mmﬁmﬁmmﬁﬂ%@mwmmmm?wﬁ;@aﬁm
TER BEna 6 34 3 maﬁmmmaﬁamn'mmﬁm
& a9 Sl W T8 g g % gem % fom wETEETT T

% fava = ? There is a reputed college in your city;’ which has
. , . . ) r] re lS -0 - P /. ' 3 P 12

tYl:mnE;;ii?nclllfgl ;%Tnnl;;srsz)%ng?i:l stuedents. The conditions }:)é" thfl ;‘;ﬂ‘é?n z; aﬁz;‘; :‘W »

in ihis college is very poor and pathetic duc t(i Whlc:]olf;lemg; every day. The

to face many mental, physical and hygiene relate pto these basic facilities of
llege administration is not paying any attention ] you take to improve

‘(c:ﬁe s 1 students. As a city commissioner, what steps w1 4 t%‘eren ce of the college

thisgi)l;sic facility of the girl students and against the 1n :

administration ?

16 mﬁﬁmaﬁqﬁﬁﬁméﬁaﬁtﬁaﬁ@awﬁmaﬁ%ﬁﬁwwwdhﬂma

7. T IEH F T H CgER go wWia' % dada d ey aftgda 8, iatash sws
! faeprfaa SFirfsie
18.

19.

20.

geATeh HiXT |

Critically evaluate the role of society in shaping and internationalizing political

attitudes.

|

As an administrator, develop an intervention programme for attitude change in

“corruption free India”.

5ot vl (af@Ew, e sic s @99t (s, TsiHifa) = fcesar & i g

W 1R ? THAARY |
What are the key difference between ethics in private relations (family, friendships)
and public relations (business, politics) ? Explain.

‘Waﬁmwﬁ%wﬁﬁﬁmﬁw%ﬁaﬁwﬁ%wm@
Hehdl 8 |’ T 379 39 $UT ¥ HeEud 2 ? U dehl Tfgd Iov SR |

“A person’s real behaviour was be contrary to the person’s attitude towards specific
subject.” Do you agree with this statement ? Answer with suitable argument.

“An environmental movement led by youth’s gain popularity through social media,
rallies and collaboration with influences and scientists with time the movement
gained public support and let the government to propose changes in the policy.”
What will be your stand to cope with the situation as a civil servant ?

],
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